HOUSE RULES ACC

AMBERGER CONGRESS CENTRUM

The generic masculine form is used below for reasons of better legibility. All references to persons are gender-neutral
and apply to all genders.

The house rules determine the rights and obligations of visitors while on the premises and in the event rooms and areas
of the Amberger Congress Centre (hereinafter referred to as the “Venue”). The respective organiser and Amberger Con-
gress Marketing, in the capacity of operator, shall monitor compliance with the obligations in dealings with event visi-
tors. During public events with ticket sales, only visitors with valid tickets or guests of the organiser shall be permitted
to remain in the Venue. Visitors must take the seat indicated on their ticket for the respective event and use only the
designated entrances. Admission tickets shall become invalid once visitors leave the Venue. All facilities at the meeting
place are to be used with care and consideration. Within the Venue, everyone must behave in such a way that no one
else is harmed, endangered or hindered or harassed more than is unavoidable under the circumstances. Smoking is
prohibited. This also applies to the use of e-cigarettes. For safety reasons, the closure of rooms, parts of buildings and
open spaces, as well as evacuating these, may be ordered. All persons present in the Venue and on its premises are to
comply with any instructions without delay and leave the Venue immediately if ordered to do so.

Clothing, bag and body searches: For security reasons, it may be necessary to prohibit visitors from bringing bags and
rucksacks into the Venue and require them to hand in bags, rucksacks and items of clothing at the cloakroom for a fee
at prices that are customary in the area. Unless otherwise prohibited, visitors must expect bag and body searches to be
conducted and any containers, coats, jackets and cloaks they are wearing to be subject to a content search. Visitors who
do not agree to the security service confiscating items that could pose a risk to the event or visitors shall be excluded
from the event. Ejected visitors shall not be entitled to a refund of the admission fee.

No liability shall be accepted for valuables, money or keys left in bags, rucksacks or in the cloakroom!

Persons who are clearly under the influence of alcohol or drugs, shall be excluded from the event and must leave the

Venue. Ejected visitors shall not be entitled to a refund of the admission fee. The provisions of the German Youth Pro-
tection Act apply. Special regulations only apply if expressly posted at the ticket offices and entrance areas. Carrying
drugs is prohibited throughout the premises. This also includes legal drugs such as cannabis and alcohol. Exceptions are
(e-)cigarettes and medicines that are required for medical purposes. The same applies to the consumption of drugs,
with the exception of alcohol, provided it has been obtained in a form approved by the operator, and (e-)cigarettes, pro-
vided they are consumed in the designated smoking areas.

The following items are prohibited:

- Weapons or dangerous objects, as well as items that could cause bodily harm to persons if thrown

- Gas spray cans, corrosive or staining substances, or pressure containers for highly flammable or harmful gases,
except for commercially available pocket lighters and hairspray

- Containers made of fragile or splintering material

- Fireworks, rockets, Bengal fire, smoke powder, flares and pyrotechnic articles

- Mechanically and electrically operated noise-emitting instruments

- Allfood and drinks brought with you

- Animals (with the exception of guide dogs, dogs for the blind and service dogs)

- Racist, xenophobic and radical propaganda material

- Sound or image recording devices for commercial use

Right to your own image: If photographs, film and/or video recordings are made by employees of the operator, the
organiser or commissioned companies in the Venue for reporting or advertising purposes, recordings may not be hin-
dered or otherwise impaired. All persons entering or remaining in the Venue are hereby informed via these house
rules that photography, film and video recordings are prohibited in the Venue. Recordings of participants and
visitors at events may be published without the consent of affected persons in accordance with the provisions of
Section 23 of the German Act on Copyright in Works of Fine Arts and Photography (KunstUrhG).

Volume at music events: Visitors are advised that at some events, noise levels in the audience area may reach levels
that could cause permanent hearing damage. We particularly recommend the use of hearing protection to reduce the
risk of damage. The organiser shall draw attention to the relevant risks in the Venue entrance area for such events and
shall provide visitors with earplugs free of charge on request. The regulations according to TA Larm (technical instruc-
tions for protection against noise), DGUV V3 (employee protection) and DIN 15905 Part 5 (public protection) apply.

Premises bans apply to all current and future events at the Venue. Visitors wishing to have bans lifted will need to
submit a written request, stating the reasons. A decision shall be made within 3 months.
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